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Act now: Update your Outlook Web Access (OWA) au...

From: Tech Central Mews <TechCentralNews@Cigna.com>; Sent by: Bailey Kinney

To: FINAL_MSAuthenticator_519 7.15.2021 12:34 PM (527 recipients)

2:15 to read 420 Words, 4 Images (551.13 x 551.13 pixels) at 200 words/minute.
Reading Ease: 0 - Grade Level: 1
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371 individuals displayed
message
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Multiple Opens Multiple Reads Avg. Read Time
232 individuals 231 individuals
44.0 % 43.8 %

Didn't Click
358 individuals
67.9 %

Didn't Open Ignored (< 3 sec

156 individuals 13 individuals

29.6 % 2.5%
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Content Utilization

Engaged Reads >50%
356 individuals

10.7 % 67.6 %

Likely forward

0 individuals

Replies
0 individuals
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Device Popularity

Top Mobile Devices

W iPhone (23)
® Android (5)
W iPad (1)
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Top Desktop Devices

Microsaft Outlook 2013 (450)
Microsoft Outiook 2016 (9)
Chrome 91.0 (9)

Mozilla 0.0 (8)

Safari 14.1 (4)

Chrome 93.0 (2)

Safari 13.1 (1)
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Message Content Utilization Total Clicks 3 of 3 URLs

Link (URL) individuals  clicks % clicked  didi
MEA self-sarvi | : mfa.cigna.com 147 168 27.89%
IM | : mfa.cigna.com 23 27 436 %
3 4 0.57 %
1 1 0.19 %
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