ﬁ Sent 1,419 Device Opens 516

7/15/2021 1:24 PM - Individual Tracking Page Views 1,401

Act now: Update your Outlook Web Access (OWA) au... esktop r_}m‘:?:_bg/e
. . (o]

From: Tech Central News <TechCentralNews@Cigna.com>; Sent by: Bailey Kinney

To: FINAL_Okta Enrolled_1412 (1419 recipients) 2: Read Time by

1:52 to read 343 Words, 4 Images (558.82 x 558.82 pixels) at 200 words/minute.
Reading Ease: 57.1 - Grade Level: 8.5

mobile device{s)

Multiple Opens
279 individuals
19.7 %

Didn't Open Ignored (< 3 sec) Skimmed (< 30%) Likely forward
3 individuals 0 individuals

0.2 %

Replies

928 individuals 12 individuals 0 individuals

65.4 % 0.8 % 0%

Clicks and Opens
7/15/2021 1:25 PM BO to 7/21/20219:226 AM =RC] Reset
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Device Popularity

Top Mobile Devices Top Desktop Devices

B Microsoft Outiook 2013 (588)
= Chrome 91.0 (110)
B Microsoft Outiook 2016 (88)

= Android (130) = Mozilla 0.0 (14)

= iPhone (34)
= W IntemetExplorer 11.0 (6)
= iPad (1) W Safari 14.0(3)
W Safari 14.1(2)
| Other (8)
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100%

Ignored Skimmed Read Engaged Left Open

Total Read Time by Hour of Day

26.67 days -
23:1.400:00s -
20:1,200:00s -
16:1,000:00s -
13:800:00s -
10:600:00s -
6:400:00s -
3:200:00s -
0s -
00:00 01:00 02:00 03:00 04:00 05:00 06:00 07-:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00
Hour
@ Click Details 276 66.7 %

Message Content Utilization Total Clicks 2 of 3 URLs Clicked

Link (URL) individuals  clicks % clicked  didn't click

Okta MFA self-service portal (https://oktamfa.cigna.co 192 215 1353 % 1227

[IMAGE LINK ] (https://oktamfa.cigna.com/} 49 59 345 % 1370

Tech Central portal (https://cigna.service-now.com/es| 2 2 014 % 1417

here (https://iris.cigna.com/tools and resources/te..} o 0 0% 1419
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